
 1 

CITY OF ASHEVILLE, NORTH CAROLINA 
CLASS SPECIFICATION 

 
 

ANIMAL CURATOR 
PARKS, RECREATION AND CULTURAL ARTS DEPARTMENT 

 
 

GENERAL STATEMENT OF DUTIES 
 

 Performs supervisory and administrative work in directing the specialized 
functions of the animal section at the Nature Center.  Employee reports to the Nature 
Center Director. 
 

DISTINGUISHING FEATURES OF THE CLASS 
 

 An employee in this class supervises and directs all aspects of the daily care and 
management of wild and domestic animals at the Nature Center.  Employee also 
coordinates and directs an extensive Wildlife Rehabilitation Program.  Work involves 
providing training for full-time animal care staff and volunteer wildlife rehabilitation 
staff; developing and assigning staff work schedules; maintaining records of animal care 
and exhibit activities; and locating, acquiring and transporting new specimens and 
breeding stock.  The employee must work closely with state and federal enforcement 
officials and veterinary specialists in ensuring that all pertinent local, state, and federal 
laws are observed.  Considerable independent judgment and initiative must be exercised 
in supervising and monitoring daily activities associated with the animal collection.  Tact 
and courtesy are required in dealing with state and federal enforcement officials, 
veterinary specialists, and various other professional contacts.  Work is performed under 
the general supervision of the Nature Center Director and is evaluated through 
discussions and conferences in terms of the efficiency and effectiveness with which 
assigned operations are executed. 
 

ILLUSTRATIVE EXAMPLES OF WORK 
 

ESSENTAL JOB FUNCTIONS 
 
 Assigns, schedules, monitors and evaluates the work of Naturalists; supervises 
volunteers. 
 Inventories and orders all food, supplies and materials used in the care of animals. 
 Maintains records on all animals kept at the Center. 
 Researches animal diets, diet preparation, and nutritional needs and ensures that 
feedings follow recommendations. 
 Determines scheduling and participates in routine veterinary procedures such as 
inoculations, worming, vaccinations, and trimming of claws, talons and beaks. 
 Directs an extensive Wildlife Rehabilitation Program including licensing and 
recordkeeping. 
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 Assists in the development of new and/or remodeled habitats and exhibits. 
 Ensures all permits are kept current and all licensing standards are met. 
 Answers questions from the general public regarding matters of animal care, 
habits, laws, safety and/or identifications. 
 Implements safety policies and procedures regarding protection and security of 
animals in their enclosures as well as safety of the general public and staff. 
 Assists in teaching and developing programs offered to the public. 
 Locates, acquires and transports new specimens and breeding stock. 
 Works with the Public Information Coordinator regarding contacts with local 
media on animal news of interest at the Nature Center. 
  
ADDITIONAL JOB FUNCTIONS 
 
 Performs related work as required. 
 

KNOWLEDGE, SKILLS AND ABILITIES 
 

 Thorough knowledge of the principles and practices of wild and farm animal care 
and management. 
 Thorough knowledge of safety precautions relative to animals and the public. 
 Considerable knowledge of animal diets, diseases, pests, and parasites. 
 General knowledge of desirable health and cleanliness standards in animal care. 
 General knowledge of the methods and materials employed in preparing and 
constructing animal exhibits. 
 General knowledge of the principles of supervision, organization, and 
administration. 
 Some knowledge of the current literature, trends and developments in the field of 
animal care and safety. 
 Ability to plan, assign, instruct and evaluate the work of others. 
 Ability to direct and participate in the medical treatment of animals. 
 Ability to maintain accurate records of operations and prepare periodic reports 
from such records. 
 Ability to express ideas effectively both orally and in writing. 
 Ability to establish and maintain effective working relationships as necessitated 
by work assignments. 
  

MINIMUM TRAINING AND EXPERIENCE 
 

 Bachelor’s degree from an accredited college or university in zoology, veterinary 
medicine or a related field, and 4 to 6 years experience in the care of animals in a 
supervisory and/or administrative capacity; and/or any equivalent combination of training 
and experience required to perform the essential position functions. 
 

SPECIAL REQUIREMENT 
 

 Possession of a valid driver’s license issued by the State of North Carolina. 
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COMPETENCIES 
 

 Technical Competency:  Ability to use the tools and concepts of the specialty 
area in which the employee works.  Includes using appropriate processes, procedures, 
resources, and work or professional standards. 
 
 Interpersonal Competency:  Ability to work with people, develop and maintain 
work relationships, communicate, manage conflict, and perform as an effective team 
member. 
 
 Intellectual Competency:  Ability to think, learn and process information.  
Ability to solve problems and gather necessary information.  Includes having math and 
reading skills appropriate to job level. 
 
 Customer Service:  Ability to identify customers, determine the valid needs of a 
situation, and provide service or service recovery in a manner that satisfies the customer. 
 
 Organizational and Community Sensitivity:  Ability to take the larger 
perspective into account, recognize organizational and community priorities and balance 
actions appropriately. 
 
 Physical Skills:  Ability to perform required jobs with adequate strength, 
dexterity, coordination and visual acuity (with reasonable accommodation[s] if needed) 
and in a manner that does not pose a direct threat to the health or safety of the employee 
or others in the workplace. 
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